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https://youtu.be/qvkwXcRsyT0 

https://www.youtube.com/watch?v=7muOgpX8vaQ 

 

Patagonia, the outdoors clothing company known for its ethical and sustainable practices, just 

launched its 2016 Worn Wear Tour. The tour sends repair technicians and brand ambassadors 

in a recycled, bio-fueled truck, to a variety of events and then asks the public, via social media 

and event marketing, to bring their well-loved items for repair, instead of discarding or 

replacing the items.  Patagonia CEO, Rose Marcario, said, “As individual consumers, the single 

best thing we can do for the planet is to keep our stuff in use longer. This simple act of 

extending the life of our garments through proper care and repair reduces the need to buy 

more over time—thereby avoiding the CO2 emissions, waste output and water usage required 

to build it.” 

  

Patagonia wearers are also encouraged to share the stories of the garments that they love 

through a special landing page on their site and through social media, using hashtags such as 

#WornWear and #MySnapT. 

 

The site landing for Worn Wear also includes care and repair instructions to keep their pieces 

worn for as long as possible. When garments are beyond repair or function, they encourage 

their shoppers to return the items for recycling, instead of being thrown in the trash. 

  

https://youtu.be/qvkwXcRsyT0
https://www.youtube.com/watch?v=7muOgpX8vaQ


The Worn Wear project also features a short film about the project and the stories of some of 

the garments as well as the mission of this project. 

 

Patagonia is using these stories to build brand loyalty, and although they are discouraging new 

product buying, when a piece ultimately wears out, the connection to the clothing and the 

brand is probably stronger because of this campaign. By creating community events, the brand 

is also familiarizing people with their brand.  

 

  

Sources Cited 

  

Vogl, E. (2015, May 21). What Patagonia Learned on Its Worn Wear Mobile Repair Tour. Retrieved from 

http://brandchannel.com/2015/05/21/patagonia-worn-wear-052015/ 

  

Worn Wear: Better Than New - Patagonia.com. (n.d.). Retrieved March 27, 2016, from 

http://www.patagonia.com/us/worn-wear  

 


